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IRIS PAYMENTS: Fast, secure, and free debt payments 

doValue Greece is strengthening its digital ecosystem with the new IRIS Payments service. 
This innovative solution allows borrowers to repay their debts quickly and securely, and at 
no cost. 

Fully integrated into the doValue ecosystem, the IRIS Payments service utilizes the 
infrastructure of the interbank payment system managed by DIAS S.A., under the supervision 
of the Bank of Greece, and provided by the largest Greek banks.  

Leveraging cutting-edge technologies and artificial intelligence tools as part of its ongoing digital 
evolution, doValue Greece creates a simplified, integrated service experience for debtors, 
enhancing their convenience, trust, and efficiency. 

IRIS Payments offers:  

• Instant money transfers in real time directly from the customer's bank account 

• Simplicity: Users log into the My e-Servicing Portal, a personalized information 
platform offered by doValue, through the site dovaluegreece.gr and complete payments in a 
few simple steps without having to enter IBAN numbers or other banking information. 

• Security: Transactions are carried out with high interbank security and transparency 
standards. 

• Speed: Payments are confirmed and recorded in real time. 

• Free: There is absolutely no charge to the user. 

Most Greek banks support the IRIS Payments service, including National Bank, 
Eurobank, Alpha Bank, Piraeus Bank, Credia Bank, and Viva Wallet. 
 
Mr. Tasos Panousis, CEO of doValue Greece, stated the following: “At doValue Greece, we 
are dedicated to digital transformation and to providing innovative solutions that benefit our 
customers. By integrating the IRIS Payments service, we are setting a new standard for debt 
repayment that is simple, direct, and free of charge, thereby enhancing transparency and trust 
in our relationships with customers." 
 
“Our collaboration with doValue is another step toward making instant payments an everyday 
tool for citizens and businesses. Starting November 1, all businesses in the country will be 
required to accept IRIS payments, accelerating the transition to a new era of transactions. 
Through IRIS, transactions are streamlined, protected, and cost-free for the user. At DIAS, we 
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constantly invest in critical payment infrastructures that support 
the economy and pave the way for the future of the digital 

financial ecosystem in Greece and Europe," noted Stavroula Kampouridou, the CEO of 
Interbank Systems DIAS S.A.. 
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